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Functionality in Emergency Situations

Washington County Rural Telephone Cooperative maintains an emergency awareness for all
employees and services. Washington County Rural Telephone Cooperative certifies that it is
capable and responsive to emergency situations with appropriate personnel, equipment and
materials.
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Voice Services Rate Comparability

The Flat Rate for Washington County Rural Telephone Cooperative, Inc.’s local telephone service Is
$19.95 plus $1.75 State Subscriber Line Charge and $.08 State Universal Service Fee of $.08, for a total of
$21.78. Therefore, Washington County Rural Telephone Cooperative, Inc.’s local service is within two
standard deviations of the average urban ratio for voice service of $20.46.
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Lifeline Terms and Conditions

Please refer to the following information provided to all voice customers regarding the Lifeline program.
In addition, as part of the plan, customers are allowed unlimited local service. If Tele-Media Solutions
long distance is selected, the rate is 5.9 cents per minute or they may also choose a 500-anytime minute
plan for $27.50 per month.
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